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YES NO 

 NO  YES 
YES  NO  See in Clinic with 

PPE per guidelines 
Send to 

Emergency 
Department 

Schedule 
Tele-Medicine 

visit. 

Can the visit
take place via 

 
Tele-medicine? 

RN Triage 
Takes the Call 

Does Patient Have 
COVID-19 Symptoms? 

Are their symptoms 
severe? 

Light headed? 
 

Difficulty speaking 
because of SOB? 

Front Desk 
“Please tell me about 

your symptoms”: 
 

- Fever >100.4? 
Shortness of breath? 
Body aches? 
Cough? Sore throat? 
Respiratory symptoms? 

If YES to any of these, 
Transfer to Triage Nurse 

Patient calls with 
Respiratory Symptoms 

If patient is sicker, 
direct them to call 
front desk again to 
repeat flow chart. 

Stable enough to 
Return home. 

Phone Follow-Up 
In Two (2) Days If patient is improving, 

direct them to call 
front desk again if 
symptoms worsen. 
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 COVID-19 
SYMPTOMS 

 

Fever > 100.4 
Cough 

Shortness of Breath 
Sore Throat 

 Body Aches  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
• It is imperative that outpatient clinics continue to see patients during the COVID-19 

pandemic. 
• It is prudent to utilize Tele-medicine for visits that do not need face-to-face contact. 
• Mild-moderately ill patients can be seen and evaluated in the clinic. 
• Do not send patients with mild-mod respiratory symptoms to the Urgent Care. Please see 

them in your clinic. 
• If a patient clearly needs admission, arrange a direct admission. 
• If patient needs urgent attention, send to ED in appropriate way. 
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